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HOW POOR SHAGGY DIDN’T QUITE TURN OUT LIKE THIS…

and WHAT THE 
VET THINKS

DR HUGH WIRTH ON 
THE CHARACTERISTICS 

OF THE BREEDS
TYPICAL MALTALIER’S 

PERSONALITY
Maltese 

frisky, loving 
Cavalier King Charles 

friendly, demanding

SHAGGY’S BLEND
Bichon Frise 

quiet, not much joy
Australian terrier 

fearless, clever
Cavalier King Charles 

friendly, demanding
Bitser impossible to predict

Dr Wirth’s verdict: “I’d take 
the more mixed blend. The 
maltese x cavalier can carry 

genetic problems.”

PERUSING pet shop adver-
tisements for the perfect puppy,
Ann Norman smiled when she
spotted Shaggy.

For months she’d hunted
online for a “Maltalier” — a
cross between a Maltese terrier
and a cavalier King Charles
spaniel — to mate with her
other dog, Roxy.

But as her adorable $800
bundle of fluff grew, so did her
doubts. Those ears? That
snout?

A blood sample sent to a
US laboratory for DNA analy-

sis confirmed her nagging
fears. Shaggy was a blend of
Bichon Frise, Australian ter-
rier, cavalier King Charles
spaniel and bitser.

Annoyed that her expensive
crossbreed wasn’t as adver-
tised — though unwilling to
surrender the now beloved
family pet — Mrs Norman un-
successfully sought a refund,
then launched legal action.

Her tribunal claim against
Passion For Pets in Bulleen

sought $1561 compensation —
the purchase price, plus the
cost of the DNA test, vet fees
and other expenses.

Mrs Norman told the Vic-
torian Civil and Administrat-
ive Tribunal this week she felt
misled by store staff who, she
claimed, told her one of
Shaggy’s parents was a pure
Maltese and the other a pure
cavalier.

But Passion For Pets gen-
eral manager Anessa Black-
wood told the tribunal her staff
never guaranteed the purity of

pet bloodlines. Asked by
VCAT member Lindsay War-
ren if buying any crossbreed
was essentially a genetic “lucky
dip”, she replied: “Absolutely.”

Ms Blackwood said she’d
done all she could to verify the
litter’s lineage, and had visited
the breeder — who she de-
clined to name — and inspect-
ed Shaggy’s parents.

She also relied on a vac-
cination certificate signed off
by a vet, which stated the breed
as Maltalier.

Ms Blackwood said she

wasn’t out to dupe anyone,
and if she’d known the strong
Bichon Frise influence in
Shaggy’s bloodline, she’d
have charged up to $200
more for him.

Arriving at a decision, tri-
bunal member Mr Warren said
it wasn’t reasonable for Mrs
Norman to retain Shaggy and
get a full refund.

Nor, he noted, would it be
fair to expect the pet store to
take back the dog, which is
now almost a year old.

But he found Mrs Norman

was entitled to some compen-
sation, and ordered the pet
store owners to pay her $200.

After the hearing, both
women agreed the case should
serve as a lesson to all
potential purchasers that there
are no guarantees mixed-
breed puppies will be exactly
as advertised.

Mrs Norman said she
would always love her impure
pooch, “but I wanted to make a
point and I hope others learn
from it”.
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